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STATE OF ILLINOIS TOLL-FREE NUMBERS 

Adoption Information...........................................................................................800-572-2390 
Aging, Senior Assistance and Elder Abuse Hotline ........................................800-252-8966 
Arson Hotline ........................................................................................................800-252-2947 
Arts Council, Illinois ............................................................................................800-237-6994 
Cancer Information Service .................................................................................800-422-6237 
Child Abuse and Neglect......................................................................................800-252-2873 
Citizen Action, Governor’s Office ......................................................................800-642-3112 
Citizens Utility Board (CUB)................................................................................800-669-5556 
Client Assistance Program (Disability Rights) ..................................................800-641-3929 
Consumer Protection Hotline, Attorney General 

Springfield .........................................................................................................800-243-0618 
Chicago................................................................................................................800-386-5438 

Crime Victim Clearinghouse, Attorney General ..............................................800-228-3368 
Drug and Alcohol Abuse Treatment ..................................................................800-662-4357 
Emergency Management Agency, Illinois..........................................................800-782-7860 
Employment Security, Illinois Hotline ..............................................................800-247-4984 
Foster Parenting Hotline ......................................................................................800-624-5437 
Hearing-Impaired Phone Access 

TTY users ............................................................................................................800-526-0844 
Voice users ..........................................................................................................800-526-0857 
TTY distributor ..................................................................................................800-833-0048 
VCO ....................................................................................................................877-826-1130

Housing Authority, Illinois ..................................................................................800-942-8439 
Human Services, Illinois (Cash, Medical, Child Care Assistance; 

Food Stamps, Fraud/Abuse; Mental Health; Developmental Disabilities; 
Women, Infants and Children Program)..................................................................800-843-6154 

Legislative Information ........................................................................................800-252-6300 
Lottery Information ...............................................................................................800-252-1775 
Medicare and Medicaid Fraud or Abuse ..........................................................800-447-8477 
Missing Children — “I-Search” (Illinois) ..........................................................800-843-5763 
Motorcycle Safety Education Program ..............................................................800-322-7619 
Nursing Home Hotline ........................................................................................800-252-4343 
Poison Control (Statewide) ..................................................................................800-942-5969 
Secretary of State’s Office

General Information..........................................................................................800-252-8980 
Driver Services, Seniors Hotline ....................................................................800-252-2904 
Literacy Hotline .................................................................................................800-321-9511 
Organ/Tissue Donor Bilingual Hotline ........................................................800-210-2106 
Securities Department ......................................................................................800-628-7937 
State Library ......................................................................................................800-665-5576 

Taxpayer Assistance (State) ..................................................................................800-732-8866 
Tourism, Illinois ....................................................................................................800-226-6632 
Veterans’ Affairs ....................................................................................................800-827-1000




