ILLINOIS STATE LIBRARY

CONTACT LIST

800-665-5576 (lllinois Only)

SERVICE STAFF TITLE EMAIL PHONE

Administration Anne Craig Director acraig at ilsos.net 217-782-2994
Lawren Tucker Chief Deputy Director Itucker at ilsos.net 217-524-4200
Marti Martin Assistant to the Director mmartin at ilsos.net 217-782-7845
Rosalie Pecoraro Assistant to the Chief Deputy Director rpecoraro at ilsos.net 217-785-6925

Administrative Rules Joe Natale Executive Assistant to the Director for jnatale at ilsos.net 217-558-4185

Planning & Outreach

Adobe Connect (Online Meeting Room)

Cherryl Walker

LAT Support

cwalker at ilsos.net

217-782-0974

Annual Reports (Public Library)

Robert Jones

Youth Services Consultant

rionesl at ilsos.net

217-785-1168

Broadband Technology Program

Lawren Tucker

Chief Deputy Director

ltucker at ilsos.net

217-524-4200

Debbie Aggertt

Reference Outreach Coordinator

daggertt at ilsos.net

217-558-1945

Business Office

Greg McCormick

Fiscal Officer

amccormick at ilsos.net

217-782-3504

CARLI Representative from ISL

Anne Craig

Director

acraig at ilsos.net

217-782-2994

Cataloging Standards Committee

Suzanne Schriar

Associate Director/Library Automation &
Technology

sschriar at ilsos.net

217-785-1533

Chicago Office

Jodi Martinez

Deputy Director

imartinez at ilsos.net

312-814-8299

Communications

Pat McGuckin

Manager of Communications

pmcguckin at ilsos.net

217-558-4029

Consulting

Patricia Norris

Associate Director/Grants & Programs

pnorris at ilsos.net

217-524-5867

Continuing Education

Patricia Norris

Associate Director/Grants & Programs

pnorris at ilsos.net

217-524-5867

Contract Administrator

Lisa Clay

Contract Administrator

Iclay at ilsos.net

217-785-6924

Cooperative Purchasing (E-resources)

Gwen Harrison

Network Consultant

gharrison at ilsos.net

217-785-7334

Delivery/ILDS

Mary Downing

Specialized Services Consultant

mdowning at ilsos.net

217-782-5506

Digital Imaging Program

Alyce Scott

Digital Imaging Program Manager

ascott at ilsos.net

217-558-2064

Diversity Programs

Vandella Brown

Diversity Program Manager

vbrown at ilsos.net

217-785-9075

Electronic Documents of Illinois (EDI)

Suzanne Schriar

Associate Director/Library Automation &
Technology

sschriar at ilsos.net

217-785-1533

Blaine Redemer

Government Documents Manager

bredemer at ilsos.net

217-782-5432

Email Jim Shepard Information Systems Coordinator jshepard at ilsos.net 217-782-5524
E-News Weekly Newsletter Pat McGuckin Manager of Communications pmcguckin at ilsos.net 217-558-4029
E-Rate Cherryl Walker LAT Support cwalker at ilsos.net 217-782-0974

Family Reading Night

Bonnie Matheis

lllinois Center for the Book Coordinator

bmatheis at ilsos.net

217-558-2065

Federal Documents

Blaine Redemer

Government Documents Manager

bredemer at ilsos.net

217-782-5432

Find-It! Illinois

Andrew Bullen

Technology Coordinator

abullen at ilsos.net

312-814-4386

Freedom of Information Act Officer

Lawren Tucker

Chief Deputy Director

Iltucker at ilsos.net

217-524-4200

Grant Partnerships

Joe Natale

Executive Assistant to the Director for
Planning & Outreach

jnatale at illsos.net

217-558-4185

Grants: Bill & Melinda Gates
Foundation/Opportunity Online

Patricia Norris

Associate Director/Grants & Programs

pnorris at ilsos.net

217-524-5867

Karen Egan

LSTA Consultant

kegan at ilsos.net

217-782-7749
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Grants: Construction

Neil Kelley

Trustee Education/Systems Consultant

nkelley at ilsos.net

217-782-1891

Mark Shaffer

Grant Program Specialist

mshaffer at ilsos.net

217-524-4901

Grants: Educate and Automate

Patricia Norris

Associate Director/Grants & Programs

pnorris at ilsos.net

217-524-5867

Karen Egan

LSTA Consultant

kegan at ilsos.net

217-782-7749

Grants: Literacy

Cyndy Colletti

Literacy Program Manager

ccolletti at ilsos.net

217-785-6921

Grants: LSTA

Patricia Norris

Associate Director/Grants & Programs

pnorris at ilsos.net

217-524-5867

Karen Egan

LSTA Consultant

kegan at ilsos.net

217-782-7749

Grants: Public Library Per Capita

Mary Downing

Specialized Services Consultant

mdowning at ilsos.net

217-782-5506

Grants: School Library Per Capita

Robert Jones

Youth Services Consultant

rionesl at ilsos.net

217-785-1168

I-Share

Kathleen Bloomberg

Associate Director/Library Operations

kbloomberg at ilsos.net

217-785-0052

ILEAD U

Gwen Harrison

Network Consultant

gharrison at ilsos.net

217-785-7334

Carolyn Murphy

Technical Services

cmurphy at ilsos.net

217-785-4127

Illinois Authors Wiki

Bonnie Matheis

lllinois Center for the Book Coordinator

bmatheis at ilsos.net

217-558-2065

Illinois Center for the Book

Bonnie Matheis

lllinois Center for the Book Coordinator

bmatheis at ilsos.net

217-558-2065

lllinois Digital Archives (IDA)

Alyce Scott

Digital Imaging Program Manager

ascott at ilsos.net

217-558-2064

Illinois Documents

Blaine Redemer

Government Documents Manager

bredemer at ilsos.net

217-782-5432

lllinois Emerging Writers Competition

Bonnie Matheis

lllinois Center for the Book Coordinator

bmatheis at ilsos.net

217-558-2065

lllinois Government Information (1GI)

Andrew Bullen

Technology Coordinator

abullen at ilsos.net

312-814-4386

lllinois Literary Heritage Award

Bonnie Matheis

lllinois Center for the Book Coordinator

bmatheis at ilsos.net

217-558-2065

Information Technology

Andrew Bullen

Technology Coordinator

abullen at ilsos.net

312-814-4386

Institute for School and Public Librarians Karen Egan LSTA Consultant kegan at ilsos.net 217-782-7749
Robert Jones Youth Services Consultant rjonesl at ilsos.net 217-785-1168
Interlibrary Loan Lynn Bierma ILL Operations Coordinator Ibierma at ilsos.net 217-558-1928

L2 Continuing Education Calendar

Jill Heffernan

LDG Support

jheffernan at ilsos.net

217-557-3386

L2 Library Address Changes

Cherryl Walker

LAT Support

cwalker at ilsos.net

217-782-0974

Legislative Advocacy

Anne Craig

Director

acraig at ilsos.net

217-782-2994

Lawren Tucker

Chief Deputy Director

ltucker at ilsos.net

217-524-4200

Letters About Literature

Bonnie Matheis

lllinois Center for the Book Coordinator

bmatheis at ilsos.net

217-558-2065

Library Card

Circulation Desk

Staff

islcirc at ilsos.net

217-782-7573

Literary Landmarks

Bonnie Matheis

lllinois Center for the Book Coordinator

bmatheis at ilsos.net

217-558-2065

Literacy Cyndy Colletti Literacy Program Manager ccolletti at ilsos.net 217-785-6921
LLSAPs Suzanne Schriar Associate Director/Library Automation & sschriar at ilsos.net 217-785-1533
Technology
Mailing Lists Pat McGuckin Manager of Communications pmcqguckin at ilsos.net 217-558-4029
Maps Arlyn Booth Map Librarian abooth at ilsos.net 217-558-4140
Meeting Rooms, SOS Physical Services 217-782-8495
Meeting Rooms — Equipment Needs Jim Shepard Information Systems Coordinator ishepard at ilsos.net 217-782-5524
Membership Requirements for Regional Neil Kelley Trustee Education/Systems Consultant nkelley at ilsos.net 217-782-1891

Library Systems

Newsletters

Pat McGuckin

Manager of Communications

pmcguckin at ilsos.net

217-558-4029

Non-Resident/Unserved

Lawren Tucker

Chief Deputy Director

ltucker at ilsos.net

217-524-4200

Kathleen Bloomberg

Associate Director/Library Operations

kbloomberg at ilsos.net

217-785-0052
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Patricia Norris

Associate Director/Grants & Programs

pnorris at ilsos.net

217-524-5867

OCLC

Suzanne Schriar

Associate Director/Library Automation &
Technology

sschriar at ilsos.net

217-785-1533

Sue Burkholder

OCLC Support

sburkholder at ilsos.net

217-785-1537

Outreach to State Agencies

Debbie Aggertt

Reference Outreach Coordinator

daqggertt at ilsos.net

217-558-1945

Project Next Generation

Vandella Brown

Diversity Program Manager

vbrown at ilsos.net

217-785-9075

Publications

Pat McGuckin

Manager of Communications

pmcguckin at ilsos.net

217-558-4029

Read for a Lifetime

Jeanne Urbanek

Program Development Specialist

jurbanek at ilsos.net

217-524-0050

Bonnie Matheis

lllinois Center for the Book Coordinator

bmatheis at ilsos.net

217-558-2065

Reciprocal Borrowing

Patricia Norris

Associate Director/Grants & Programs

pnorris at ilsos.net

217-524-5867

Records Retention Officer

Rosalie Pecoraro

Assistant to the Chief Deputy Director

rpecoraro at ilsos.net

217-785-6925

Recycling Coordinator

Rosalie Pecoraro

Assistant to the Chief Deputy Director

rpecoraro at ilsos.net

217-785-6925

Reference

Kathleen Bloomberg

Associate Director/Library Operations

kbloomberg at ilsos.net

217-785-0052

Remote Access Research Database

Jim Shepard

Information Systems Coordinator

jshepard at ilsos.net

217-782-5524

Satellite Downlink

Jill Heffernan

Satellite Teleconference Coordinator

jheffernan at ilsos.net

217-557-3386

Scholarships

Patricia Norris

Associate Director/Grants & Programs

pnorris at ilsos.net

217-524-5867

Small Public Library Management Institute

Patricia Norris

Associate Director/Grants & Programs

pnorris at ilsos.net

217-524-5867

Spanish Speakers Outreach Training

Vandella Brown

Diversity Program Manager

vbrown at ilsos.net

217-785-9075

Strategic Plan

Rosalie Pecoraro

Assistant to the Chief Deputy Director

rpecoraro at ilsos.net

217-785-6925

SYNERGY

Patricia Norris

Associate Director/Grants & Programs

pnorris at ilsos.net

217-524-5867

Vandella Brown

Diversity Program Manager

vbrown at ilsos.net

217-785-9075

Cyndy Colletti

Literacy Program Manager

ccolletti at ilsos.net

217-785-6921

Talking Book & Braille Service

Sharon Ruda

Associate Director/Talking Book & Braille
Service

sruda at ilsos.net

217-782-9435

Technical Services

Kathleen Bloomberg

Associate Director/Library Operations

kbloomberg at ilsos.net

217-785-0052

Tours

Marti Martin

Assistant to the Director

mmartin at ilsos.net

217-782-7845

Try-1t! lllinois

Gwen Harrison

Network Consultant

gharrison at ilsos.net

217-785-7334

Veterans’ History Project

Suzanne Schriar

Associate Director/Library Automation &
Technology

sschriar at ilsos.net

217-785-1533

Cherryl Walker

LAT Support

cwalker at ilsos.net

217-782-0974

Video Conferencing Jill Heffernan Satellite Teleconference Coordinator jheffernan at ilsos.net 217-557-3386
WebJunction lllinois Patricia Norris Associate Director/Grants & Programs pnorris at ilsos.net 217-524-5867
WebMaster Jim Shepard Information Systems Coordinator jshepard at ilsos.net 217-782-5524

Youth Services

Robert Jones

Youth Services Consultant

rionesi1 at ilsos.net

217-785-1168

September 2011
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